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Global B2B Marketplace is the Secret of 
Successful Digitalization for Exporting 
SMEs.
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Agenda

1) Impact of Covid-19 & Common Export Lead Generation Method

2) How B2B Marketplace Can Help Your Global B2B Sales?

3) 5 Effective and Simple Ways to Get More Enquiries in B2B 
Marketplace.
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HOW HAS COVID-19 CHANGED THE BUSINESSES

3
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Common Global Market Lead Generation

Referral Country Agent
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Common Global Market Lead Generation

Oversea Exhibition Digital Marketing
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How & What Oversea Exhibition Involved?

Exhibition Booth 
& 

Product
  Preparation

Involve 
Manpower High InvestmentTravelling
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How B2B Marketplace Can 
Help Your Global B2B 

Sales?



Grow Your Business Online    |  

Alibaba.com

World 
Largest B2B 
Marketplace

196+ 
Countries

10 Million + 
Active 
Buyers

300,000 + 
Active 

Inquiries 
Per Day40+ 

Industries
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5 Simple Steps Of Purchasing In Marketplace

View

View the products in the 
marketplaces

Click

Click for the products that 
you wish to buy

Send Enquiry

Send enquiry to ask for 
quotation or invoice

Search

Search the products by using 
specific keywords in the 

marketplace

Deal

Make payment & arrange 
shipping
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Power of B2B Marketplace for Your Business

1. Product Image/Video

2. Product Description

3. Company Profile

4. Online Store Page
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Professional Minisite Design
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Are You Still Waiting For 
Sales To Come In?
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Be An Active Seller 
Request for Quotation (RFQ)
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Understand Your Global Buyer On Data Analysis

1. Potential Country Buyer

2. Visitors data, industry  
average data and industry 
leader data

3. Keyword Analysis
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5 Effective and Simple Ways
 to Get More Enquiries 
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Tips To Get More Enquiries in Alibaba.com
1) Increase/Duplicate Product Postings 

1. Increase 5x more 
exposure & inquiries.

2. With different    
product title & product 
photo.

3. Target different 
country buyer
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Tips To Get More Enquiries in Alibaba.com
2)   Quick Response Rate ( Within 24 hours )

1. Encourage global 
buyer to send in 
inquiries

2. Able to close the 
deal faster
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Tips To Get More Enquiries in Alibaba.com
3)   Actively search in RFQ

1. More potential & 
easy to close

2. Buyers’ details to 
follow up
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Tips To Get More Enquiries in Alibaba.com
4) Keyword Advertising (KWA)



Grow Your Business Online    |  

Tips To Get More Enquiries in Alibaba.com
5)   Participate in March & September Expo
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RM 5,000 Grant Is Available To Claim
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Thank You

Phone : 012-2937286
Email: raymond@exabytes.com



Thank
You
Exabytes Malaysia (HQ)
Exabytes Network Sdn Bhd
1-18-8  Suntech @ Penang Cybercity
Lintang Mayang Pasir 3, 11950
Bayan Baru, Penang, Malaysia

Exabytes Malaysia (Branch)
H1-6 (Block H1, Level 6) SetiaWalk,
Persiaran Wawasan,
Pusat Bandar Puchong,
47100 Selangor Malaysia.

Exabytes Singapore ( Branch)
Exabytes Network (Singapore) Pte Ltd
140 Paya Lebar Road,
#08-02 AZ @ Paya Lebar,
Singapore 409015

Exabytes Indonesia (Branch)
PT Exabytes Network Indonesia
Cyber 2 Tower, 
Lantai 29, JL. HR Rasuna
Said X5 No. 13, 
Jakarta Selatan, 12950
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sales@exabytes.com


