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CROSS BORDER DIGITAL SOLUTIONS



849
TOTAL IMPORTS

(MYR) Billion*

Huge potential in 
running an 
international business

* MATRADE Trade Statistics Unit, 2019

Growth in cross-border transactions are
accelerating in the SME segment, B2B2C
segment and new customer arenas such
as cross-border e-commerce

Increasing role of platforms and digital
ecosystems as customers have shown
willingness to pay for convenience and
tailor-made solutions

Digitalization of payment landscape in
2020 has accelerated to four to five
times faster than before

995
TOTAL EXPORTS

(MYR) Billion*



WHAT ARE CROSS-BORDER TRANSACTIONS?
Any transfers of funds overseas for various business purposes

Paying overseas 
vendors

• Settlement for goods and services

• Salaries for international contractors, freelancers

• Buying raw materials, inventory restocking

• Working capital transfers, 
investments, dividend payments

International 
payroll

Purchasing 
inventory

Managing group 
finances



Transfers via financial institutions such as banks & payment processors

CROSS-BORDER TRANSACTIONS – THE TRADITIONAL WAY

• INEFFICIENT
Fragmented, complicated & antiquated infrastructure

• INCONVENIENT
Limited offerings, unnecessary delays (payment AND 
settlement), technological restrictions

• EXPENSIVE
Hidden costs, high fees/rates



• Each party may charge a fee; typical example:
Sender’s Bank – RM15
Sender & Receiver’s Correspondent – USD15-20
Receiver’s Bank – USD5

TRANSFERS VIA FINANCIAL INSTITUTIONS
SWIFT Network – Founded in 1973

• A  standardized global 
messaging system 
between FIs

• Links more than 11k FIs 
in >200 countries

• Does NOT facilitate 
funds transfer; only 
payment instructions 

Society for Worldwide 

Interbank Financial 

Telecommunication 



• INEFFICIENT
Some FIs are still using manual 
processes. Many intermediaries = higher 
chance of issues

• INCONVENIENT
3-5 day settlement time, poor 
information flow, no guarantee on 
amount received

• EXPENSIVE
High cost due to many intermediaries; 
passed on to consumer – high fees/rates

SWIFT PROBLEMS
Common pain points when utilizing the SWIFT Network



• EFFICIENT
Fully digital, minimized # of 
intermediaries = faster processing & 
issue resolution

• CONVENIENT
Real-time settlement, full information 
flow = transaction tracking, transparent 
delivery amounts

• LOW COST
More direct links between FIs encourage 
STP and flexible liquidity provisioning

BLOCKCHAIN – THE SOLUTION?
The characteristics of blockchain technology aim to address the shortcomings



• Payment processors

• Money Services Businesses
e.g. Money changers, 
remittance co.

• Hawala

SWIFT – OTHER ALTERNATIVES
What other choices do businesses have to make cross-border transactions?

Fees/Rates Transaction limits? Convenient? Legal?

High Low Y Y

Low Low Depends Y

Low Low N NO!!!



• Payment processors

• Money Services Businesses

• Hawala

SWIFT – OTHER ALTERNATIVES
What other choices do businesses have to make cross-border transactions?

Fees/Rates Transaction limits? Convenient? Legal?

High Low Y Y

Low High Y Y

Low Low N NO!!!



MoneyMatch’s end goal is to continuously create more 
efficiency within the financial system by introducing a faster, 
cheaper and more convenient way to make cross-border 
transactions

We have transacted over MYR2.0 Billion in volume since the 
start of operations back in 2017

Our digital payment ecosystem through APIs, blockchain 
integration and our proprietary global payment network, 
coupled with our user ecosystem differentiates us from our 
competition

RETHINKING FINANCE
Finance without borders



ABOUT MONEYMATCH
Technology-first financial firm making cross-border payments better

MALAYSIA BRUNEI

DARUSSALAM

AUSTRALIA

First in Malaysia to undertake 

electronic-KYC (eKYC) onboarding of 

new customers and verification process 

First approved regulated entity 

in Malaysia to execute live 

with the Ripple Blockchain 

network 

First & only to graduate from 

Central Bank’s FinTech 

Regulatory Sandbox 

Framework

Licensed jurisdictions



HOW DO WE DO IT?
Leveraging technology and people to provide industry-leading service

Our Service Layer – multi-API and Blockchain Integration

Our proprietary International Payment Rails Network consisting of banks and 

licensed Money Transfer Operators located globally enables us to offer more 

corridors and innovate transaction execution

Our Distribution Layer – Customer Base

Our strong customer relationships allows us to understand their pain points 

and how best to address them, and ultimately aim to serve the underserved

Automation for a Future Proof Business

Our eKYC functionality together with our in-house built transaction monitoring 

dashboard, as well as our optimized treasury operations via machine leaning 

algorithms contributes to our growth to a future proof business



OUR SOLUTION
An elegant digital payment ecosystem

MoneyMatch’s Proprietary Systems have shown that LESS LAYERS & AN INTEGRATED 

SYSTEM RESULTS IN >>

• IMPROVED PRICING for our customers - Bank Beating Rates (reduce customers’ cost by >10x)

• EFFICIENCY & SPEED as we process transactions in 1-2 days (increases speed by at least 4x)

• SEAMLESS USER EXPERIENCE via our mobile or web applications

• SIMPLE PLUG-INS for our Payout Partners as they make use of our payout rails (and vice versa)



2020 CASE STUDIES

Very successful e-Commerce company uses MM to pay their 
international suppliers for imported inventory sold in Malaysia

Popular gaming computer systems assembler uses MM to pay their 
international vendors for computer components and software 
royalties

Software development company uses MM to pay their independent 
contractors located globally for services (IT, designing, marketing, 
customer support, content)

SMEs across various industries greatly benefit from our services.

Customer B

Customer C

Customer A

Saved

RM142k
in FX rates

Saved

RM73k
in FX rates

Saved

RM17k
in fees

* Conservative internal MM estimates vs best publicly available bank rates and fees



ASEAN SME 2018
Startup Disruptor 2018

Fintech Startup of 2018

MILESTONES / MEDIA

Featured By

19,000+ 
Users 

Onboarded

1,500+
Active SMEs

RM2.0+ 
Billion

Transacted

3+ Yrs
in Operation

Milestones Achieved

https://www.bfm.my/podcast/enterprise/tech-talk/ent-tt-enabling-fintech-in-malaysia-aznan-abdul-aziz-bank-negara-malaysia
https://www.thestar.com.my/business/business-news/2018/11/19/moneymatch-clinches-asean-sme-award/
https://www.pressreader.com/malaysia/new-straits-times/20180214/282437054586916
https://focusmalaysia.my/Snippets/moneymatch-cross-border-transaction-on-blockchain
https://www.theedgemarkets.com/article/fintech-disrupting-remittance-services
https://www.digitalnewsasia.com/digital-economy/regulatory-sandbox-helps-boost-fintech-businesses
https://fintechnews.my/19041/various/moneymatch-fintech-festival-sg-award/
https://www.reuters.com/brandfeatures/venture-capital/article?id=97676


EXCLUSIVELY FOR EXABYTES CUSTOMERS ONLY
Thank you for your attendance and attention!

RM188 OFF

For your FIRST Transfer with MoneyMatch!
T&C Apply.

FREE Transfers

For 24 times from Malaysia to Overseas!
T&C Apply.

bit.ly/MME250321

To claim vouchers, please 
fill in this feedback form



Thank you for your time!


